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How do I add some 

to my social activity?



Understand your audience

Understand your channels

Set your goals

Plan your attack

Track your performance

Take Control & Plan Your Attack

It’s basic marketing!



Produce a social media policy

Consider drafting terms of use

Train your staff

Secure your accounts

Do your research

Set up an approval loop

Spelling and grammar check

Put Safety First



Is this content conversational?

Does anyone really care about this?

Will you be around to respond?

Will this content generate a positive 

emotional response?

Are you posting at the right time?

Engage Your Audience
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Love Your Trolls

© Identity Thief (2013) 

People will grumble and complain

Try to understand their point of view

Be polite, honest and courteous

A lot of the time it can turn positive

Don’t delete their posts! *

* Apart from when they are getting sweary



Transparency promotes trust

Acknowledge the faux pas

Delete offending material
(but not the comments!)

Face the music & apologise 

Explain preventative measures

But if it all goes wrong?



Organise and plan your attack

Understand the risks and mitigate them

Make sure your content is organised, positive & 
engaging

Manage all online brand related conversations in a 
positive way, whether they are friends or trolls

When it does go wrong, don’t panic! Be honest & 
apologise

Remember that your digital footprint is permanent!

Final Thoughts



Any questions? Get in touch with us
hello@indulgemedia.com 01481 740073

@indulgemedia /indulgemedia


